
Federal, state and local governments are tasked with managing 

increasing volumes of paper. The deluge of documents stems from 

many sources — applications and supporting documents, tax forms, 

permits, licenses and so on. What’s more, your staff is not only required 

to keep all these documents on file for years, they must be able to 

retrieve a precise document at a moment’s notice. turnaround times 

have shortened while the requirements for regulatory compliance and 

data security have increased. To better serve constituents, public sector 

organizations must find solutions to streamline everyday organizational 

processes, preferably ones that build on existing infrastructure and 

hardware investments for quick ROI.

ImageNow enterprise document management, imaging and  

workflow solutions from Perceptive Software helps government 

agencies worldwide replace paperwork obstacles with new time,  

cost and productivity efficiencies. ImageNow enables you to easily 

capture, organize, access, manage and route any type of document 

alongside virtually any business application, ensuring swift document 

processing, increased staff productivity, and enhanced constituent 

services.

ImageNow at Work

Reduce Manual Processing

Instead of just storing documents in file cabinets, scan 

paper materials into ImageNow and automatically import 

online forms, faxes and e-mail directly into the secure 

ImageNow repository. Authorized users agencywide 

have single-click access to information. 

Organize All Your Documents

Collect all types of documents from any source to 

boost productivity while creating a secure repository for 

your critical information. Storing documents electronically 

in ImageNow eliminates folder preparation, filing, manual 

retrieval and other tedious tasks. ImageNow automatically 

imports and indexes documents and updates your 

business application, eliminating the wasted time and 

errors associated with data entry.

Energize Your Workflow

Route documents automatically for faster approval.  

By augmenting your existing workflow practices with 

ImageNow item-based workflow, you can recognize 

areas of inefficiency and correct them.

Immediately Respond to Inquiries

Resolve issues in seconds with real-time access to 

information. With ImageNow, putting a constituent on 

hold for a trip to a filing cabinet is a task of the past. 

Simply click the ImageNow button, and the information 

you need is displayed instantly. 

Enhance Regulatory Compliance

Meeting regulatory requirements is almost impossible 

without a centralized repository to store the vast amounts 

of unstructured data generated across your agency. With 

ImageNow, preserve the integrity and confidentiality of 

your records.

ImageNow®  
for Constituent  
Services
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Amy Richards, a constituent, calls wanting to 

know the status of her benefits recertification  

for public assistance.

You open her record in your case management 

software and click the ImageNow button.

ImageNow instantly displays the packet of 

documents related to Amy, and you select  

the “Notice of Approval” letter from the 

document list.

ImageNow displays the letter, and you verify 

Amy’s approval.
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ImageNow Workflow

ImageNow Workflow enables users to 

quickly and securely share information to 

process an enrollment application, review  

a case file or approve benefits. Alarms alert 

users to new documents, encouraging timely 

processing. 

In addition to eliminating the delays, security 

risks and costs associated with distributing 

paperwork, ImageNow Workflow enables 

managers to track documents and monitor 

employee productivity with auditing and 

reporting functions.
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