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Perceptive Software’s mission is to create a direct and effortless connection between higher education institutions and the documents
they need to simplify their daily student administration and business activities campuswide. Our flagship product, ImageNow®, lets users
efficiently capture and organise virtually any document type, then send and retrieve a precise page with a single click from within any
software application at the moment it's needed.

The key is ImageNow’s patented integration that weaves tightly into any existing student information systems (SIS) or business software
application, regardless of manufacturer or platform, without programming. With ImageNow, customers worldwide build powerful
document management into their existing technology investments with minimal lifetime cost.

From its corporate headquarters in the United States, EMEA headquarters in England, offices in Singapore and Australia and via channel
partnerships in South Africa, India and across the globe, Perceptive Software provides enterprise document management products,
services and support that help higher education customers achieve time and cost savings across campus.

Captures virtually any type of document from
anywhere at any time

Organises documents and the business processes
they influence rapidly and easily

Provides instant access to the precise documents
you need at the exact time you need them

Complements the business systems that drive
your enterprise processes

Requires minimal system management and
maintenance from your IT team

Enables full product functionality to be delivered
via hosted or traditional deployment options

Makes system expansions and modifications
easy on your staff and budget

i - Delivers this complete, enterprise-ready package
—t | o) quickly and cost-effectively

— Most think of a document as several pieces of paper
stapled together and crammed into a filing cabinet.

=1E Collecting this paper electronically is crucial to working

£ more efficiently. Our products make the task of capturing

M . e e | scanned applications, student house forms, invoices and

E il _.| . o ' any other paper student or business document effortless.
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Today, paper comprises only a fraction of your school’s
- documents. Unorganised computer files, faxes, e-mail

" - ; and other pieces of unstructured data also stifle
T =1 ij‘l . | i : ; productivity. Our sophisticated technology captures
] virtually any type of document — electronic files, online
application forms, photos and more — as seamlessly
as it acquires scanned documents.
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Managing Documents. Improving Student Service.
Moving Higher Education Forward.

Imagine the impact at your college or university of having
a direct connection to student, personnel and business
operations information. You’d make decisions more
quickly, provide better service to students and staff, boost
productivity and more. For the University of Cambridge,
the University of Wales - Bangor, University of Cape Town
and more than 325 other higher and further education
institutions worldwide that use ImageNow enterprise
document management, imaging and workflow, these
benefits are a reality.

ImageNow puts you in touch with the documents you need
and with each other, with a single click, to help you work
faster, more accurately and more collaboratively.

Focused on Higher Education

Just as your students and staff expect focused attention
on their needs, you can expect our focused attention

on the specific document management needs in higher
education today. From undergraduate admissions to
student records to human resource management,
Perceptive Software engineers develop higher education-
specific ImageNow features that complement virtually any
application that drives your student information and
business processes.
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Designed for Value

Software that needs constant attention causes headaches for higher
education professionals. Many applications on the market require significant
programming that is costly, time-consuming and delays return on investment.
The ImageNow product suite is different, using patented technology to easily
and seamlessly integrate with any existing and future student information
system or business application, without requiring a single line of code.

ImageNow is designed with priority on ease of use and minimal maintenance,
allowing you and your users to focus on what’s most important — service to

students and staff and efficient business processes. Because ImageNow can
be applied where needed quickly, customers experience immediate return on
investment in cost-savings and time-saving efficiencies — not just long-term

ROI down the road.

ImageNow is competitively priced, but the real benefit to customers is

the product’s life cost. The universal integration capabilities and flexible
deployment options of ImageNow make the most of your existing technology
investments. Many software vendors insist on costly service contracts,

but Perceptive Software lets you dictate the extent of support. Our product
support and professional services teams are available when you need us,
but ImageNow is designed to ensure you won’t need us much as you expand
document management across campus.

INTEGRATED RETRIEVAL

Undergraduate admissions
Graduate admissions

Student financial support
Financials and procurement
Human resource management
Student housing

Research grants management
Facilities management
Student records
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Human Resource Management

Manage Your People Processes.

To deliver superior education and services to students, your school

must hire and retain the most talented staff and faculty. That’s not an
easy task when you’re swimming in a sea of CVs, applications, payroll

enquiries and more.

With ImageNow, all employee information is centralised and secure.
Applicant and personnel documents alike are captured, stored and
accessible electronically, enabling you to retrieve a CV or answer a
payroll question instantly and directly from any business application.

ImageNow in Action in Human Resource
Management

Centralise Employee Records
Create a secure and instantly accessible repository for all personnel-related
documents.

Enhance Employee Privacy
Eliminate photocopies of records, ensuring that sensitive content remains
private.

Streamline Core Processes

Simplify recruiting, orientation, performance management and other
initiatives.

Protect Corporate Records

Minimise the potential for misfiled or lost employee documentation.

Speed Information Sharing
Automatically distribute job descriptions, CVs and more.

Rapidly Resolve Issues
Instantly view tax forms, pay cheques, benefit and other personnel-related
documents to resolve discrepancies promptly.

Enhance Regulatory Compliance
Quickly and easily retrieve employee records for internal or external audits.

Reallocate Work to Available Resources
Shift personnel and payroll tasks based on current workload.

Perceptive Software ImageNow for Higher Education

ImageNow Technology Focus

Security

The security of personal information is an
ever-increasing priority for all organisations,
especially when tasked to meet compliance
guidelines such as The Data Protection Act.
With ImageNow, you can rest assured that
confidential documentation remains
confidential with powerful security features,
including:

Digital Signatures: Electronically sign
documents using advanced PKI technology.

Annotations: Define flexible access rules for
annotations and combine them with digital
signatures.

Redaction: Conceal sensitive data in a
document while preserving the state of the
original.

Encryption: ImageNow supports the latest
encryption standards and is Common
Criteria (EAL2+) certified.

Authentication: ImageNow provides a
variety of methods to authenticate users and
track document access.

User and Document Privileges: Tightly
control access to distinct system functions,
documents and document types.

Auditing: Easily configure audit templates to
log up to 500 different ImageNow functions.




Compliance

Meeting today’s regulatory mandates requires practical
methods to address multiple requirements across your
campus. Perceptive Software understands the compliance
issues your school faces and develops solutions that
seamlessly complement your overall compliance strategy.

Perceptive Software has studied the dozens of regulations
relevant to our customers and offers its products in support
of compliance efforts with The Freedom of Information
Act, Data Protection Act, Higher Education Act and other
regulatory mandates.

ImageNow for Compliance

Across the legislative spectrum, there are three common
requirements for compliance — data integrity,
confidentiality and accessibility. ImageNow technology
comprehensively and cost-effectively supports these
provisions, which are critical to satisfying regulatory
demands.

Data Integrity

Collect and manage all documents using indexing,
tracking and version control features that ensure data
accuracy. ImageNow provides sophisticated, secure
storage and supports long-term retention.

Data Confidentiality

ImageNow supports the latest encryption standards and
offers many authentication, access control and tracking
measures to ensure that documents are available to
authorised users only.

Data Accessibility

Arich array of display capabilities enables users to access
data using the most convenient method. These capabilities
tightly integrate with ImageNow security features and
generate auditable records of all user actions.

The Acts in Brief

The Freedom of Information Act
Purpose: Give people access to information regarding public bodies

The Freedom of Information Act requires higher education institutions to
disclose financial information and other data the public have a right to view.
ImageNow enables authorised users at universities and colleges to instantly
access specific information directly from business system screens, helping
them meet timeframes for information provision to individuals. Information
officers can also use ImageNow to quickly find and collate the documents
needed to prepare publication of institutional information. Auditing features
help schools monitor the information that is released.

The Data Protection Act
Purpose: Safeguard personal data

The Data Protection Act aims to safeguard the privacy of individuals and
ensure that personal details are only used for the purpose they were collected
for and are not divulged without permission. The single-click document access
provided by ImageNow enables businesses and public sector organisations
to quickly fulfil information requests from students, staff and the Office of the
Information Commissioner. With ImageNow, only authorised users can access
documents and reporting features provide a full history of each document.

The Higher Education Act
Purpose: Introduce and manage new tuition fee structure and financial aid
policy, improve student complaint procedures

ImageNow helps higher education institutions manage supporting documents
relating to bursaries, tuition fee plans and access agreements submitted to the
Office of Fair Access (OFFA) and all other provisions of the Higher Education
Act. If OFFA requires your school to submit additional documents, ImageNow
enables staff to instantly retrieve these and print hard copies, send via paperless
outbound fax or consolidate documents into a PDF that is burned onto a CD
for convenient review.

Carl Herman
Director of Admissions
University of Cape Town
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Customer Success

Perceptive Software is committed to helping universities and colleges
worldwide eliminate the burden of manual or inefficient document
management. That’s why we’ve assembled a dedicated and
knowledgeable staff whose focus is the needs and interests

of your campus community.

From Cambridge to New York to Cape Town and everywhere in
between, Perceptive Software is helping approximately 325 schools
speed student-focused and business processes, improve service
to students and employees and cut costs across more than 850
campuses. Learn from their unique experiences how you, too,
might write your own ImageNow success story.

University of Cape Town

South African high school students receive results from national school-
leaving exams in late December. The deadline for universities to issue
acceptance letters falls in January, giving University of Cape Town (UCT)
little time to analyse the 120,000 pages of applications it receives each year.
The physical limitations of distributing paperwork between six colleges on
four campuses compounded the problem.

UCT deployed ImageNow to help overcome paper inefficiencies.
Employees in the central admissions office now scan applications and
supporting documents into ImageNow, where they are tied to applicant
records in UCT’s PeopleSoft student information system. WebNow™, the
browser-based complement to ImageNow, gives authorised employees at
any of UCT’s campuses single-click, concurrent access to student documents,
helping them to make quick and informed selection decisions.

Quick Overview

® Campus location: Cape Town, South Africa
® Founded: 1829

® Enrolment: 22,000

® Documents processed annually: 120,000
@® Integration: PeopleSoft

Jim McNamara
Deputy Registrar
University of Cape Town

Burnley College

Burnley College in Lancashire offers a range of academic
and vocational courses, including A-levels, degrees,
apprenticeships and adult education. The new college

and university campus in Burnley is the most ambitious
development of its kind to date in the UK, at a total cost

of £81m. Senior managers at the college recognised that

a vital part of creating an environment to support workflow
and productivity for staff was the automation of accounts
payable and student administration processes. They chose
ImageNow.

By embedding access to ImageNow within existing
application screens, documents are retrieved with a
single click. Working alongside Cedar Financials in Burnley
College’s accounts payable department and Tribal (SITS)
in student records, ImageNow gives staff the ability to view
documents on demand.

Once documents are scanned or imported into ImageNow,
the system indexes key values automatically, eliminating
labour-intensive manual data entry time. ImageNow has also
eliminated other time-consuming manual tasks. In addition to
delivering the time and cost savings administrators expected,
ImageNow is helping Burnley College staff deliver even better
customer service.

Quick Overview

® Location: Lancashire, England

® Focus: Higher, further and adult education

@ Integration: Tribal (SITS), Cedar Financials

@ Departments using ImageNow: Student administration,
accounts payable

14 | Perceptive Software ImageNow for Higher Education



University of Wales - Bangor

Administrators at University of Wales - Bangor (UWB)
realised that employees who process student records
were wasting hours each week filing, photocopying
and retrieving paperwork. Certain files were mislaid or
inaccessible due to filing errors, and hard copies took
up an increasing amount of valuable floor space.

They selected ImageNow to solve these problems. Using
patented technology, ImageNow seamlessly integrated
with UWB’s SunGard Banner application, enabling users
to instantly retrieve registration forms and other supporting
documents from their student information screens. Faster
document access has improved service to the school’s
9,000 students.

Integration was part of a two-day on-site implementation
that gave UWB an early return on its document management
investment. Perceptive Software provided hands-on training
that helped UWB staff to take complete ownership of their
document management project, and as ImageNow is
easy-to-use, staff members of all skill levels quickly
mastered it.

Replacing paper-based processes with ImageNow
reduced the amount of time UWB employees spend
manually managing paperwork, allowing them to focus
on more meaningful duties. Introducing ImageNow has
also eliminated the issue of document misplacement and
misfiling that once delayed processes and information
sharing with other departments.

Now that student records are managed electronically
in ImageNow instead of in file cabinets, UWB’s Student
Records Office has been able to reclaim valuable floor
space. An area that once housed student files is now
used a communal area for employees.

Quick Overview

® Campus location: Bangor, Wales
® Founded: 1884

® Enrolment: 9,000

® Integration: SunGard Banner

Ainsley Lewis
Senior Assistant Registrar
University of Wales - Bangor

University of Missouri System

The University of Missouri System is one of the largest higher education
institutions in the U.S., with more than 63,000 students and 24,000 faculty
and staff across four campuses. When staff at the various student financial
aid offices became overloaded with paperwork and other departments joined
in to request a document management solution, the university decided to
implement one, system-wide document management solution to simplify
administrative processes.

Patented LearnMode technology allows ImageNow to integrate document
management functionality into any University of Missouri application,
regardless of version or vendor. Integration creates a link between the
university’s business systems and the documents associated with the
transaction record, allowing users to retrieve and send documents with

a single click from their PeopleSoft screens.

ImageNow is implemented in more than 30 departments across four
campuses and the university hospital and clinics. With more than 2,500
active user accounts and more than 5.3 million imaged pages in the system,
ImageNow has made a significant impact on the daily business of University
of Missouri. The benefits of ImageNow include better student service, faster
student-focused and business processes, storage and office supply cost
savings, and strengthened document security.

Quick Overview

® Campuses: 4

® Faculty & staff: 24,000

® Enrolment: 63,000

®© Departments using ImageNow: 32

@ Integration: PeopleSoft, multiple legacy applications

Cathryn Friel
Systems Administrator
University of Missouri System

Read more about the impact of ImageNow at colleges and
universities worldwide at www.imagenow.com/success
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